
▪ Why use the My Cases Portal?

‒ Easier follow-up: Track and manage all your 

requests in one place.    

‒ Faster responses: Your inquiry reaches the right 

Infineon expert.    

‒ Full transparency: Stay updated on status and 

actions — anytime.

▪ Open Your First Case in Just a Few Steps!    

‒ Go to: www.infineon.com    

‒ Login: Click Login to myInfineon and enter your 

credentials    

‒ Click on: My Cases    

‒ Select the Case Type that best matches your request    

‒ Fill in the required fields (marked with *)    

‒ Click Submit – and you’re done!

‒ You can now track, update, and collaborate on your 

case at any time!

▪ Need More Help? For the full Quick Guide, click here

http://www.infineon.com/
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Introduction

• Direct access for swift support 

tailored to your needs

• Effortlessly create, track, and 

collaborate on inquiries

• Enhance transparency of your 

Infineon interactions

• Secure transfer and storage 

of all information
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Registration

• No myInfineon account? 

Easy self-setup is available

• Simply click "Register for 

myInfineon" and follow the 

prompts

My Cases Customer Portal

Click here to register

Click here to register

https://www.infineon.com/cms/en/myInfineon/benefits/?register=yes#register
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Login

• Open to all Infineon 

customers

• Visit the Infineon homepage 

and select "Login to 

myInfineon"

• Log-in using your myInfineon 

email address and password

My Cases Customer Portal

Click here to log-in

Click here to log-in

https://www.infineon.com/
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Login

• Click "My Cases" to access 

the Customer Portal
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Overview

• "My Cases" starting page 

consists of two main parts

• Create a new case by 

selecting the relevant "Case 

Type", and on "Create new 

case"

• View your open and resolved 

inquiries below
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Case creation

• All customers can open 

Technical Support cases

• Direct Customers/Distribution 

Partners can also address:

• Order Management 

• Sales Support

• Quality Support

• Select the relevant "Case 

Type", within the categories, 

and on "Create new case"

My Cases Customer Portal

*
*

Volume Return Material Authorization requests and Supply Chain Complaint requests are not handled via 

Failure analysis request. Please submit it as Other supply chain support request under Order Management 

(Standard- and Consignment deliveries) or contact a Sales Operations Agent (Sample deliveries) to 

address your request.
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Case creation

• Provide detailed information 

in the provided form

• Fields with an asterisk (*) are 

required

• Click "Submit" to open your 

case

My Cases Customer Portal
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Case summary

• After submitting the form, the 

Case summary will be shown 

• Add attachements 

(up to 50MB) by selecting       

"Add files"
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Case filter

• Use filters to navigate the 

case list

• Enter keywords in the search 

box

• Tip: Add * sign before a 

keyword for partial search 

results

• Quick filter options: "open", 

"resolved", "closed", and "all 

Cases"

• Advanced filters refine your 

search further by "case type", 

"case number", "created on 

date", and "case subject" 

My Cases Customer Portal
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Collaboration

• Add colleagues to collaborate 

on any case

• Collaborators can view or 

edit, keeping everyone 

informed

• Tip: Use the search feature 

to look for existing 

collaborators in the case

• Using an asterisk (*) in the 

search query allows for partial 

matches

• To add, simply click 

"Add collaborator“

My Cases Customer Portal
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Collaboration

• Define access levels for each 

collaborator or use the "Select 

all" feature to provide all 

access levels to one 

collaborator or select all 

collaborators

• Tip: Select "Can receive 

email" for collaborators to 

receive notifications when 

comments are added

• Add missing colleagues to 

your list (details on the 

following slide)

• Confirm selections with "Add 

to Case"

My Cases Customer Portal
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Collaboration

• Alternatively, you can also 

add an Infineon employee 

as a collaborator in the same 

way

• Collaborators must have an 

active myInfineon account 

with at least one login

• Simplify collaboration with our 

'Default Collaborator' 

feature. By selecting a contact 

and ticking the box, they will 

be automatically added as a 

collaborator to all your new 

cases, saving you time and 

effort

My Cases Customer Portal
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Collaboration

• To view cases where you're a 

collaborator, select 

"Collaboration cases" on the 

main page
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Discussion board

• Add your comments and 

exchange information with the 

case owner and other 

collaborators

• Directly add pictures, links, 

and use other rich text format 

features

My Cases Customer Portal



22 \

Discussion board

• Comments are listed below 

the discussion board, with the 

latest comment on top and 

older ones at the bottom

My Cases Customer Portal
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Cancellation

• Cancel inquiries that are no 

longer relevant by selecting 

"Cancel Case" on the Case 

page

• Please note that only cases in 

status "new" can be cancelled

• Get the help you need by 

clicking the "Escalate" button 

at the top of the page after a 

24-hour period, ensuring 

timely attention to critical 

issues

My Cases Customer Portal

Escalation
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Reactivation

• Once a case is resolved, 

please note that you have 14 

days to re-open it

• Please note, a cancelled case 

cannot be reopened

My Cases Customer Portal
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Support

• Questions about My Cases? 

Reach out to us by email

My Cases Customer Portal

support@infineon.com
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